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Setting up your
Address Book

Each specialist or GP that you wish
to send referrals to needs to have an
address book entry in Best Practice
Systems. This quide will help you in
setting up you address book so you
can make the most of your medical
software and your time.
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You can look up a Specialist or GP messaging address as well as update your practice details on the
HealthLink User Directory addess below. If you require access to the HealthLink User Directory, please
contact HealthLink on 1800 125 036

HLDirectory: https://secure.hlink.net.au/directory/login.php
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Adding a new Specialist or GP
a) Select VIEW> Contacts (F11)
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b) Select ADD NEW on the contacts screen
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c) Fill in the details for the Specialist or GP
d) Select ADD to enter the address
e) Select ACCEPTS CDA eREFERRALS O
) Select SAVE and you will be taken back 10 the e o
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Address line 1: [2/55 Eyre Streat

Address line 2: I

g) In the Messaging Provider field select HealthLink
h) Enter the contacts Account ID — this the EDI (messaging Address). The EDI can be obtained
from searching the HealthLink Directory
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i) Once information has been entered select SAVE. Your contact has now been added to your
address book. To verify that the site is ready highlighting the GP / Specialist and the message
‘Can receive eReferrals” in green should been seen.
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Dr Test Dummy
General Practice

2/69 Eyre Street
—J North Ward 4810

Prof Test No ASD Provider Cardiciogy

Mr Kieran Nomis (HL)

Editing an Existing Contact
a) Select VIEW>CONTACTS (F11)
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D) In the Search for field enter the contact would like to edit
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c) Once you have located the record that you wish to edit make sure it is highlighted
d) Select EDIT

B
Include Search for 'TEST— Category I
(O}
N A
& Cardiology
€ Companies/Institutions General Pracice
GP Hink:
Pathology provider
Radiology
Contact name | Cat | Comment & Add new Add 2t address m Deiste
BDI — I I
Black Dog Insttute =
Black Dog Test System Dr Top Specialist
Breslin Pathology Pathology provider
Dr Sydney Breast Clinic Referrals
Dr Christopher Hengel Cardiclogy .
Dr Jenna Jacobsen General Practice gﬁ;ﬁ:‘:’l CEHUZ -
Dr Anjiz Kant General Practice
Mr Andrew McGhee
Mr James Muller
Prof Test No RSD Provider Cardiology
Mr Kieran Noms (HL)
Prof Gemy O'Dnscol Cardiology
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Radar Medical imaging Radiology
Mrs Janelle Robson
Mr Nick Rowland General Practice
Dr Genie Sohtions
So Pathology provider
Test Fathology provider
[ Test Radiology Radiology
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e) In the MESSSAGING PROVIDER field select HealthLink

f) Enter the contacts Account ID — this the EDI (messaging Address). The EDI can be obtained

from searching the HealthLink Directory
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g) Highlight the address and select EDIT
h) Select ACCEPTS CDA eREFERRALS

i) Select SAVE and you will be taken back to the Contact Details screen
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Address line 1 FUGSEyeStaa

Address line 2 I

City/Suburb: ng“wﬂ

Postcode: 210

) Once information has been entered select SAVE. Your contact has now been added to your
address book. To verify that the site is ready highlighting the GP / Specialist and the message

‘Can receive eReferrals” in green should been seen.
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Dr Test Dummy
General Practice

2/63 Eyre Strest
North Ward.

Can receive eReferrals

4810

For all queries, please call the
HealthLink Customer Support Line:

Monday to Friday (except public holidays) 8am- 6pm
Phone 1800 125 036 Support email: helpdesk@healthlink.net
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