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- GENIE

The SR Specialists & Referral Smartform
has been designed to make it easier for
you to receive electronic referrals and to
refer your patients electronically to private
specialists. This quick start guide has been
developed to help you navigate receiving &
sending SR referrals using the new digital
form in Genie.

SR Support

1800 147 047

specialistsreferrals.com.au
sr-support@specialistsreferrals.com.au

i.:L HealthLink

connecting with care

Search the
Medical Specialists Directory

e

Select Your Default Region

View Specialists

MY RECENT SEARCHES

Specialists
& Referrals

EE Specidalists & Referrals

ABOUT HELP LISTS  Q SEARCH

s[§ Makes Referrals Edsy

Ent

d

Enter Keywords
Q SEARCH SPECIALISTS

MYREGION. RECENTLY PROFILED SPECIALISTS < >

Dr Mariolyn Raj

Set My default Region
- —
1 » 9 Melbourne Region
MY FREQUENTLY USED \Q
;

900,000+ referrals and counting

E NT ENT Doctors
DOCTORS  ENT- Otolaryngology Related
> 9 Melbourne Region

& Referrals Referral to Andrew Chia

HL EE Specialists

|

Requested Information
Specialist Referral

| Attachments / Reports

No reports selected
No files attached

Medications / Warnings
4 long term medications specified
No medications specified

1 medical waming specified

Medical History

Medical history specified

( Patient Information

Fred Andrews
QPCV2140F
23/02/11923

Referrer Information
Carmel Cervin
0000000Y

Name
Fax

Phone

Street Address

Andrew Chia

03 9928 6289
03 9928 6288

East Melbourne, 171 Grey St, East Melbourne VIC 300

Referral Date*

Referral Continuation®

Referral Period*
Feedback Requested*

Interpreter Required*

O Urgent

[0871772019 |
@® New O Continuation
12 months[V]
® Yes O No
O Yes @ No

| Reason for Patient Referral*

Browse for Consultation Notes
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Part 1: Receiving SR Referrals

1 Finding Your SR Referrals in Genie
1.1 Open Incoming Letters 1.2 Then Double click on the Referral to open it

& Genie % Incoming Letters: 2 of 7 Records - Current User: Doctor

File Edit Open Records Billing Patients Special Help

- e = { . v Linked?: nl v
+4 Patient Patients Ctrl+0 e = \Q, E Doctor: |All Linked?: |Unlinked
r Appointments Ctrl+)
G I% ! ‘ Date Surname First Name Sender Addressee
- Address Book Ctrl+B 03/05/2021 Anderson
03/05/2021 Patient Test Test Referral Ear Lobe LETTER - Sg

S Configure Healthlink DOB |

I Ovtooing Letters 20112/11

Incoming Letters

Correspondence Log

2 Linking a Referral to an Existing Patient

If the Patient exists in your B N IOmEe T T T tter \
database you can link the Test Test PATIENT -
. . PATIENT v

referral to the existing patient | 20/12/11 20/12/2011 @ ; &,
record o . E . oL § ﬁk i}? ? §+ s

. | Link the result to the patient (Cmd/Ctrl + L) h
The green equals sign shows Date: : Linked By:
the referral informahon Addressee: |Eal’ Lobe | File Name: (phalref)SR-29295.h17
matches with a patient record. File Edit Image View

——— ﬁgfzzral tprr Iiferth;beGe e i_lL Eﬂsoecioliﬁs
= is address is for e-refer testing: Genie, Lvl 19, reagh St, & Referrals
f— Sydney NSW 2000, Sydney, 2000, Ph1300 145 465 ¥

Referral number: SR-29299

3 Creating New Patient from a Referral

If the patient is not in your database, then the red equals signs show the referral information does not match
an existing patient. Click on the New button to create a patient record from the referral letter and then link the
referral to the patient record.

% Number 1 of 1 letters /\ 4 Number 1 of 1 letters /—\
David - David David Anderson -
Anderson A ® y Anderson e ———— a 72
04/01/55 N ‘tg = @ %g \ \’I 04/01/55 04/01/1955 [ % @ Eﬁ e/ 8 Q,
= Match Find Lok Unink New [ Add afew patient record (Cmd/Ctrl + N) |} T ) et
e # the result to the patient (Cmd/Ctrl + L)
Date: (3/05/2021 | Sender: Links
= E::.c:e = HL T i Date: Sender:  [TestReferral Linked By:
. Addressee: Ear Lobe File Name: (phallref)SR-29299.hl7
File Edit Image View
. =1y Fil Edit | Vi
Qe Q=@ MEDE EE e EE - e —
= ==
—e | NEIQW Q@r=g@ mEDC BB IFR

4 Finding Linked Referrals

‘glncnming Letters: & of & Records - Current User: Doctor + Once the referral haS
been linked it will not
be visible in ‘Incoming

(] = S, Doctor: [All ~
a0 o Letters’ by default

pate Surname Frstllame + Select ‘Linked’ from the
03/05/2021 Test Patient Test Referral Ear Lobe .
03/05/2021 | Anderson David Test Referral Ear Lobe drOD dOVVﬂ menu to view
23/04/2021 Test Patient Micole Matthews Ear Lobe ||n ked refe rra|5

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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Part 2: Sending SR Referrals

1 Making a SR referral in Genie

1.1 Open the Patient Record and HealthLink Forms Window

From within the patient clinical record in Genie, from the menu select Tools then HealthLink Online.
Then select New to open the Healthlink Forms Page.

& Genie
File Edit Ope. Special Help
18 Test Patient terested Parties l‘""
[1154] New Consultation Ctrl+N — =
E Cons Cons.
T @ 3 Modify Today's Consultation CtrieZ i
Summary Notes ( Consultation Summary
ALLERGIES Print Complete Record
Quick History
Open Current Pregnancy CtrlShift+P
Refd
Add Task Ctrl+T
Add Procedure Re]
This|
Add Pathology Result Syd
Add Document
Add Measurement
Patiq
@ B @wt( AddWorkcover Ciim CDM Summary
A Resi
esions
3 contacts GP Management Plans Pos
Wi Add Care Plan - old method Reset S;;‘
Add Health Assessment
Date - ; Title
Centrelink Certficates cli
£ 1502120221 Estimate PEFR lecialst Referral [R]
£ 20/09/2021)1 e ITTER - Spedialist Referral Ref
Thyroid Control Ref
z Ref
Percentile Charts
Fee
Alcohol AUDIT
Intel
Mini Mental State
Aged Depression Rea
PASI Scores test
il I Addi
HealthLink Online fos:
=& Genie
File Edit Open Records Special Help
& Mi{ *& HealthLink Online for Test Patient [=][@]=]
16:15
1oy Show BT v T
Summy )
Date/Time Description Mode View Type Provider Msg Control Id Status
21/03/2022 12:45:31  Specialist Referral R text/html Dr Test Referrals SR-65292 Form Submitted Resume
22/02/2022 12:33:44  |Spedialist Referral E Dr Test Referrals SR-61533 Unknown
15/02/2022 10:24:37  |Spedialist Referral R text/html Dr Test Referrals SR-60331 Form Submitted
Delete

1.2 Open SR Specialists & Referrals
Under the Search a Private Specialist section, click on For Private Specialist Referrals.

& File

Window Help

L

Search a Private Specialist or Allied Health Provider to Refer Patient

HealthLink

connecting with care

(Eﬂ. Specialists & Referrals For Private Specialist F-'.ei;rra!n)

| Aus

Referred Services

tin Health

Chris O'Brien Lifehouse Semvices

Banyule Community Health
DPV Community Health

Contact Us

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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2. Select the Specialist to Refer to

2.1 Search By Name

=

Health
Link

Type in the Specialists Name and click Search Specialists. The specialist will come up along with other profiled
suggestions. Just click on the name to view the full specialist profile.

2.2 Search by Category and Location

You can select a category for your search by clicking on the select a category box. If the category is not in the
drop down list, just enter the keywords and the category will come up. Once you have entered the information
you require, click on the search button. You can also add a suburb or postcode to make it closer to your

patient’s location.

i—:L ER' Specialists & Referrals

HL ER' Specialists & Referrals

ABOUT  HELP LI

RECENTLY PROFILED SPECIALISTS

MY FREQUENTLY USED
SPECIALISTS

From Profile pages add specialists to
your own list of Frequently Used
Specialists

Dr Caroline Tan

Neurosurgery
View Specialists
9 North Melbourne, Ballarat,

MY RECENT SEARCHES Kyneton, Berwick

Ear Lobe | Psychiatry (1)
Cardiology (942)

View Eull |ict

MY FREQUENTLY USED Oral & Maxillofacial §
SPECIALISTS Orthopaedic Surger
From Profile pages add specialists to i e
your own list of Frequently Used
Specialists

View Specialists

MY RECENT SEARCHES

Ear Lobe | Psychiatry (1)

Cardiology (942)
>

View Full List
LEARN MORE

MY RECENTLY VIEWED PROFILES

Search the

Search the I lists Nar J w '.

‘ chiatn ' i jalists Di elcome to
Medical Specialists Directory Medical Speciallsts Directory

e + _ east Nalated ng yot
: I ‘ L Aok rall el
+ i e patier
le busy,
+ ist if t
; ase phl
[ o soucrsrcmsrs | z - 2t

2.3 View Specialist Profile

Here you can read about the specialist and decide on the appropriateness for your patient.

Dr Kris Nowakowski

Cardiology | Echocardiography | Event Monitor / Holter Monitor | Exercise Testing|
Hypertension

9 Deakin

A > 4 h About Services

Credentials Contact Info

About Dr Kris Nowakowski

Hospitals Practising at
National Capital Private Hospital, The Canberra Hospital

Practicing At

Canberra Heart Clinic

Services

Areas of Specialisation

&Preventative Cardiology & Cardio-Oncology

2 E-REFER

Cardiologist with board certification & expertise in Echocardiography (Transthoracic - Resting, Exercise Stress &
Stress & &a special Interest in Valvular Heart Disease, Heart Failure, General, Sports

© Add to frequently used
= Email Patient
& Print Patient Handout

@ Report An Update

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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3. Email Patient the Specialist’s Profile

Click on Email Patient, then type in your patient’s email address and click Send Email.

pE ] i
R Specialists & Referrals ABOUT HELP LSTS Q . - . .
HLER = Email Specialist Profile to Patient

aecology Related / Wantirna Vic 3152 / Hema Grover
You can email this Specialist Profile to your patient.
Hema Grover The email will be sent from Specialists & Referrals Server, not from your local mail packa

Fertility & Reproductive Medicine | Gynaecology | Obstats S.Addtel used (
Patient's email )

& Email Patient

8 Print Patient Handout
SEND EMAIL
© Report An Update

@ Mitcham, Wantimna, Lilydale

About Services Credentials Contact Info

We manage the email process so when your patient receives the email, it will say it is from SR Specialists and
Referrals, keeping your email address private. The patient will be able to view the Specialist’s profile through
the website aushealthpages.com.au. The patient will now have the specialist’s details in case they misplace the
referral, and with those details it is simpler for them to call the specialist to make their appointment. If your
patient is unsure who they want to see, you can email multiple speaahsts profiles to them so they can decide
who they would feel more comfortable with. ——

Your patient can view all the information you see regarding the
specialist, their services, qualifications and experience - and then
your patient can just click to call and book their appointment.

You can also click Print Patient Handout (link under Email 0353398000
Patient) to print off the specialist profile for your patient. Cancel cal

4. Select the Referral Location — E-Refer or Manual Refer

You can send the E-Referral to the practice, or to a particular specialist at one of their consult locations. If the
E-Refer button is not displaying for the organisation, then the profile page will list all the specialists working
there. Click on a specialist name to send the referral to the specific specialist at the organisation.

Hover over the red E-REFER or grey MANUAL REFER button to the right of the specialist’s page. A drop-
down list of locations will display for you to choose from. Choose a location showing in red to send a referral
electronically. You can complete the smartform referral and it will be saved in the patient record. A location will
show in grey if electronic messaging has not been set up there. It is exactly the same process to complete the
manual SR referral, but the referral must be printed out and faxed or given to the patient. The manual referral
will still be saved into the patient record, including a message that it has not been sent electronically. You
cannot add attachments to manual referrals.

Dr Andrew Atkins

¢ CHOOSE LOCATION

Ophthalmology

& BRIGHTON EAST
9 Brighton East, Footscray, Shepparten

£
FOOTSCRAY
{
MANUAL REFER:

SHEPPARTON
About Contact Info

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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5. Complete the Referral Form

The form will be displayed. You will have access to all the information necessary to complete the form for
submission. Work through the six tabs down the screen starting with Requested Information.

Health
s

Link

& File Window Help
| L] Specialists
ﬂL &Referrals porerra) to Dr Ear Lobe
Requested Information 4 | Name Ear Lobe
Specialist Referral
Phone 1300 145 465
* Strest Address This address is for e-refer testing 3: Portal, 9 Castlereagh St, Sydney NSW 2000
Attachments /| Reports
s apeshomnary Suburb Sydne: .
P“"”C ) o The Reason for Patient
'osl Code 2000
Medications, Allergies, Ruferal s Referral IS reqUIred
S e e Pt G =g S e information - type into
Referal Period” 12 months[7] this field or Browse your
= 2 Feedback Requested” ® Yes O No .
Medical, Social and Family
History - S consultation notes and select
O Urgent the appropriate notes to
Patient Information Reason for Patient Referra|  Efowse for Consufiation Noles attaCh .
You may specify the referral
Aeerrer nformation period. If the referral is urgent
....... Additional Information (for example current services) hck the Ul’geﬂt bOX and g|Ve a
reason.
Measurement Details
Date Code Value Date Code Value
22/1062021 Height 100 221062021 BMI 250
22/06/2021 Weight 25 111172021 BP 150190

6. Include Attachments

The Attachments / Reports tab will give you access to the supporting pathology, radiology or other documents
you need to attach to the form. Select an attachment from the table - this table shows attachments in your
patient’s record from the last six months. If you want to attach an older document, choose Browse for Patient
Document and set an earlier date.

You can also attach records from your computer by choosing Browse for Local File.

The SR form supports documents in the doc, docx, gif, htm, html, jpeg, jpg, rtf, tif, tff & txt formats. You can
preview the document before attaching it by clicking the computer icon to the right.

£ File  Window Help
FL EE Specialists

n & Referrals potorra) to Dr Robert Chen
E‘iﬁfff;ﬁ‘{:f”"’“'“" A Form has been auto-saved.

Attachments / Reports
4 reports selected
\o files attached

Diagnostic Reports / Patient Documents

[  Buuse for Palien] Document | ][r Browse for | cal Fil ]

Attach file from EMR supports: doc, docx, gif, html, jpeg, pdf, txt, rif| iff
Attach file from Computer supports files that end in types: doc, docx, gif. him, BtmT, jpeg, jpg, par, rif, tif, T,

Caution: larger attachments may take significant time to preview

Medications, Allergies, N - Name Comments _— Size
? 20/09/2021 | AduroForm_himl SR Referral to Ear Lobe html 24 KB a
O | 17/09/2021 | AduroForm.html SR Referral to Ear Lobe html 22KB a
Medical, Social and Family O 17/09/2021 | AduroForm.html SR Referral to Ear Lobe html 23KB E
Hlf‘l,or?‘«“ specified ] 17/09/2021 = AduroForm_himl SR Referral to Ear Lobe html 22KB B
[ \ 13/04/2021 | IRON BLOOD TEST RESULTS IRON TEST nf 5KB @
Patient Information A & |13/04:2021 | FULL BLOOD COUNT TEST RESULTS rif 3KB a
& J13/04/2021 | XRAY ipeg 60 KB a
[ J 1210412021 | LIPID BLOOD TEST RESULTS Lipid Test Results nf 3KB a

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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7. Medications, Warnings and Medical History

These tabs are pre-populated with data from the patient’s medical record. All medications are shown, and you
have to remove them if you think they are unnecessary or sensitive in nature.

To remove a current or long-term medication from the referral (not the medical record), click the cross on the
right-hand side of the item you wish to remove. You may also add further detail in the comments sections.

& File Window Help

B lL Specialists
ﬁ & Referrals Referral to Dr EarLobe

Reguested Information 4

Current Medications ll

Date ~ Details Dose Units Instructions o
e el
RAMIPRIL (Ramipril) Dosage: daily Qty:30 8
Attachments | Reports LIPITOR (Atorvastatin (as calcium)) Dosage: 1 daily Qty:30 (x|
Past Relevant Medications [ [ Erowse for More Medications
[ Medications, Allergies, Date - Details Dose Units Instructions G
Alerts | Warnings No records found
2 long term medicafions specified
No medications specified
2 medical wamings specified Allergies and Alerts
> il “ Description Comments
o3l ial Far ; 2 - :
Metical SO S EMUR | | qin12021 FIBRATES Swelling

History
e Nah/NaN/NaN  Allergy to Fibrates

Clinical Medication Comments
Patient Information A

Referrer Information

& File Window Help

] .L SE Specialists
[ & Referrals pororral to Dr EarLobe

Requested Information 4

Long Term Classifications (Co-Morbidities)

0 Code Description Comments
O Psoriasis

:““"F'h"“e“‘s I Reports 0 Diabetes Mellitus - Type Il

io e O Hyperlipidaemia
O Hypertension

Medications, Allergies,

Alerts | Warnings Patient History

No meds S L] Code Description Comments
O Has been a well known celebrity

 Medical, Social and Family |

History Family History

o] oty ppooeen [ Code Description Comments
O Father had diabetes

Patient Information A Smoking History and Additional Information

Smoking status: Ex-smoker; Frequency: ; No, of cigarettes: 1; Year commenced: 2000; Last quit attempt: Never/Unknown

Referrer Information

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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8. Check Patient and Referrer Information

With the Patient Information and Referrer Details tabs, you simply need to ensure that the information is
correct. The form will ask you to complete any missing information before it can be sent.

Health
s

Link

& File Window Help

£ File

Window Help

] lL Speciolisrs
(] & ReI@ITOIS porerra) 1o Or EarLobe

Attachments / Reports

Medications, Allergies,
Alerts /| Warnings

Medical, Social and Family
History

Beques[ea _\.r?formauon A Form has been auto-saved.

| ] IL Speciolisrs
ﬂ & Referrals porarra) 1o or EarLobe

Patient Information

Date of birth*

20/12/1950 =]
Medicare/DVA Eligible*

® Yes O No
Medicare number™
3500265121 1
DVA number

123456789

Private health fund name

PEOPLECARE HEALTH IN

Medicare expiry
30/11/2022 =]
Pension number

123456789

Patient membership number
123456789

f{equesl_eg[nformannn A Form has been auto-saved.

Medical Practitioner Information

Attachments / Reports
i s Medicare Provider Number*

Medical Registration Number

0000000Y

HPLI HPLO
Medications, Allergies,
Alerts /| Warnings Name

Fullname Test Refernralll

» Test Referral

Medical, Social and Family

Practice name

History
Name® M

Patient Information A || » TestPatient
Test Pationt

23455780
207121950 Gender”

Male [

Residential Address

Patient’s indigenous status”

Neither Aboriginal nor Torres Strait Islander origin[v| Test Patient

Referrer Information

Patient Information A

Cervin Madia
Practice Address

» & Murray St, Abbotsford, VIC, 3067

Practice telephone” Practice fax

» 123 Pitt Streat, Sydney, NSW, 2000 . 1800 147 047
Referrer Information Email
Postal Address e nicole@specialistsreferrals,
Same as i —

9. Submit the Form

Submit sends the electronic referral to the specialist. This
referral is securely encrypted and delivered by HealthLink.

Preview allows you to look over the form before sending it. No
attachments will be visible on Previewed referrals but they will
be included on the referral delivered to the specialist.

Park allows you to complete the form and send it at a later
date, if needed.

To send a parked or previewed referral click Submit.

All sent referrals will be copied into the patient record. You will

also see the acknowledgement / referral status in the patient
record.

9.1 Completing Manual Referrals

For Manual Referrals the steps are almost the same except you
cannot attach any results or X-rays, these need to be printed
separately. At the end you will click Print instead of Submit, the
referral will still save in that patient’s file. Then you can either
fax the referral or hand it to the patient to take with them.

9.2 Print Referral

If needed, you can print a copy of the Referral by right-clicking
on area of the submitted forms and choosing Print.

9.3. Practice doing a Referral

We have set up a test specialist called Ear Lobe. Search for
Ear Lobe and do a practice referral as many times as you like.

[ ] lL @Speciqlis’!s
(] & Referrals goterral 1o br Ear Lobe

Requested Information 4k | Medicare Provider Number*
Spacialist Referral

Submit I8

HPI-l HPI-O
Attachments | Reports Name
Noreports selscte
Nofisa atiached Full name Cervin Media
» Cervin Media

Medications, Allergies,

Alerts /| Warnings Practice name
No o

Cervin Media
Practice Address
Medical, Social and Family

History
No medcal history specified

» 2AJAT Brown Street, Ponsonby, Queensiand, 4810

Practice telephone*
+61 1800 147047

Practice fax

Email
A | nicole@specialistsreferrals.
EDI*
auportal

Referrer Information A
CervinMedia

& File Window Help P —
]

Referral Sent and Acknowledged on 0111212021 15:52 NZDT

Referral to Dr Ear Lobe pE Specialists

This address s for e-refer testing 3: Portal, 9 Casliereagh St. r.L & Referrals

Sydney NSW 2000, Sydney. 2000, Ph:1300 145 465
Referral number: SR-52349
Refarral date: 0112/2021 15:52 NZDT
Patient: Test Patient, 70yrs, M, DOB 20/12/1950, PH: 02 0000 0000, Mob 0410000000
Residential address: 123 Pitt Street. Sydney, NSW 2000
Postal address: same as residential address
Referred by: Test Referral, Cervin Media, Prov. No. 0000000Y, PH 1800 147 047

[ctinical Referral information

Referral Date: 01711272021
Referral Continuaion: New
Referral Period: 12 months
Feedback Requested Yes
Interpreler Required: No

Raason for Patient Referral
unwell

Measurement Details
Date Code

22/06/2021| Height {100
22/06/2021| Weight |25

Date Code |Value
22/06/2021|BMI 250
111172021|BP | 150/%0

We suggest you use a fake patient to practice this.

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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10. Managing Referrals

10.1 Access Parked Referrals

To access a parked form from the patient’s record, select Tools then HealthLink Online. From the list you will see
the status for each form. Open the Parked form with a double click. You can also use this area to see previously
submitted or parked/incomplete forms. The Recipient of all manual forms will show as printfax in the list.

& Genie — o
File Edit Open Records Special Help
BY'Mr *& HealthLink Online for Mrs Patient Test [E@]=
03:34 - B R Appointments
sayr { Show: [BARELTTY v Edt Praferances... EI“ Patient List
Summ{ r A inical-Pati
Date/Time Description Mode View Type Provider Msg Control Id Status \ New e o Bt ot
ALLER = — — HealthLink Online-Patient...
24/03/202207:48:04  Specialist Referral P Dr Test Ref SR-65880 Unknown Resume
Pean ‘ = Undelivered Letters
View P Results to Review
Letters to Review
| Delete
fts
Is
NZST

8 con!

All ﬁ

A

£

Vi

74

k4]

g Created on: 24/03/2022 at 07:48:04
LastUpdatedon:  24/03/2022 | at D7:48:04 |
Description: ISpedalist Referral
Save Mode: Parked

10.2 Accessing Submitted Referrals

A copy of the submitted referral can be found in the Notes section of the patient’s clinical record. Double
clicking on the form will open it.

The preview will include a list of any attachments. The actual attachments are included in the referral sent to
the specialist.

& Genie =]

File Edit Open Tools Special Help

3 Mr Test Patient, (20/12/2000) 12 Disney Street Disneyland (H: 12345678 ) - Current User Doctor (o [®@ =]
: 4 g‘ X ] Add Cons Edit Cons | [ |Marked Cancel [ Save || -
- ! @ ﬁng.}y — Correspondence Log
4 Chec)lists/Script Archive Obstetric Hx Social S e S Y1 23| | clinical-Test Patient
v PAST HISTORY v Alla Results to Review
bee sting A Letters to Review |
latex B
Referral Sent and Acknowledged on 04/03/2022 13:47 NZDT
Referral to Dr Jothi Murugesan pE Specialists
Leppington: Unit 2, Emerald Hills Medical Ctr, 5 Emerald Hills ' [ & Referrals

Bivd, Leppington NSW 2179, Leppington, 2179, Ph:02 8355 1891

Referral number: SR-63022

Referral date: 04/03/2022 13:47 NZDT
Patient: Test Patient, 21yrs, M, DOB 20/12/2000, PH: 12345678

W7 ‘CDM Summary
® Ie"® Residential address: 12 Disney Street, Disneyland, Vic
[Jtast 10 Consults Postal address: same as residential address
174 contacts
— W . by: Test ; ialists & NSW, Prov. No. 0123456K, PH 1800 147 047, FAX 1800
ngr 2R LE2VEG L pet] | o290
Date Provider Info Title

| 0400312022 poctor texthimi Specialst Referral R] ~ | |clinical Referral Information
& 03/03/2022 Doctor text/html Spedilist Referral [R]
& 02/03/2022 Doctor text/html Spedialist Referral [R] Referral Date: 04/03/2022
; 01/03/2022 Doctor text/html Specilist Referral [R] Referral Continuation: New

28/02/2022 Doctor text/html Specialist Referral [R] -
l 23/02/2022 Doctor Speciast Referral [R] Referral Period: 12 months
I 22/02/2022 Doctor Acknowledged Ear Lobe Feedback Requested: Yes
A .
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10.3 Checking the Delivery Status of Electronic Referrals

This is how to check the status of electronic referrals you have sent. ACK referrals with a tick have been
successfully delivered into the receiver’s software. Referrals that haven't been received by the specialist’s
software will be shown without a tick.

@ Close out of the patient record and go to Open then choose Correspondence Log. This will open a list of
all eReferrals to follow up, showing electronic referrals that are still waiting for acknowledgement.

& Genie [m]
File Edt Open Mecords Special Help
el n y =]
[m | This machine is set to export letters for Healthlink and HealthlinkLab2
~ vewar N/ e Dr Ear Lobe (Usual GP+Ref:4/05/2021)
Sent Receives
i
Date Patient Type To Carrier
4/03/2022 REF Spedialist Referral Healthlink A
3/03/2022 REF Specialist Referral Healthlink NOT BE SAVED.
2/03/2022 REF Specialist Referral Healthlink
1/03/2022. REF Spedialist Referral Healthlink
28/02/2022 REF Spedalist Referral Healthlink
23/02/2022 REF Specialist Referral Healthlink
22/02/2022 REF Mouse, Mickey Healthlink
21/02/2022 REF Spedialist Referral Healthlink
18/02/2022 REF Spedalist Referral Healthlink
15/02/2022 REF Specialist Referral Healthlink
15/02/2022 REF Spedialist Referral Healthlink
15/02/2022 10:24 Test Patient REF Spedalist Referral Healthlink
14/02/2022 11:15 Test Patient REF Specialist Referral Healthlink
11/02/2022 13:46 Tost Patient REF Spedialist Referral Healthlink
11/02/2022 13:45 Test Patient REF Spedialist Referral Healthlink
1010202022 1509 Tast Datiant loee ict Dafacral Haalbliol

© If you want to see all electronic referrals that have an error, click the Error Log tab

Support Queries

SR Support can help with any referral tracking queries using the Referral ID ‘SR-XXXX'. All patient data is
confidential and only visible to the sender and receiver. Find the referral ID in the individual patient record.

Please contact SR Support on 1800 147 047/ or email sr-support@specialistsreferrals.com.au for:
» specialist contact details and address updates

queries on receiving electronic referrals

queries on sending electronic referrals

to receive a test referral

for additional staff training
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