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Viewing Incoming
Reports and
Referrals

There are quick and easy ways for you
to save time using your EMR software.

This guide shows you how to view your %

incoming reports and referrals with & o = ,
lightening speed. MedicalDirector
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Link in Care

Messaging Importing
Message import is done automatically if the SDI functionality is on
a) Select Correspondence> Check Holding File (F5)
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Open Fie Patent User Tools Clinical

b) Select the name of the Doctor for which you want to view the correspondence.
You are able to choose more than one Dr at a time by clicking on the Dr's name
and highlighting. You are also able to see to view all incoming correspondence by
clicking on and highlighting All Recipients.

c) Select OK

Check Holding File 4 X

Select Recipient(s)

All Recipients

Dr anthony smith

Dr Damian BRESLIN
Dr Jack Goldberg

Dr Lawrence Petersen
Dr Test Test

Healthlink

Healthlink Test Result
Informatix Australia
Lawrence Peterson
Lawrence Peterson (HL)
Lawrencehpio Peterson
Mr Neven Vinc

Nick Rowland

Stephen Wilson
Sweetha Barich

Dr Medical Director
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Please note that depending on the way the sending site has the Doctor entered into their
address book will depend on how it will show up in the holding File. So there may be more
than one variation of the Dr's name that needs to be viewed.
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d) A list of the current messages will be displayed with message preview. To get the full
preview double click in the message.
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Once all correspondence under the Dr's name has been actioned, the Dr's name will no longer
appear in the holding tile.
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For all queries, please call the
HealthLink Customer Support Line:

Monday to Friday (except public holidays) 8am- 6pm

Phone 1800 125 036 Support email: helpdesk@healthlink.net
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